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Serving Together Builds Community. Consistent volunteer tracking through Reimagine College™ helps campuses recognize contributions, strengthen relationships, and demonstrate their value to students, employees, organizational partners, and the communities being served. Research on service-learning and workplace purpose programs supports a coordinated approach to service and measurements across campuses that are based across the country.
Partner relationships. In a peer-reviewed community–university partnership study, approximately 54% of 138 respondents reported partnerships lasting at least six years. This demonstrates durable relationships, without establishing that volunteering caused higher partner retention.5
Staff turnover. Benevity’s 2022 analysis of 10.6 million employees across more than 400 companies found 52% lower turnover among participating employees with 2.5 years’ tenure or less. Programs included volunteering, giving, and other activities, so this association extends beyond volunteering alone.4
Student belonging. A 2023 University of Illinois Chicago study found that service-learning and community engagement, especially with mentorship, helped underrepresented students build connections supporting belonging, academic engagement, and persistence.2
Staff connection and loyalty. Deloitte’s 2024 survey of 1,000 U.S. office professionals at large companies found that 91% believed volunteer opportunities could improve their work experience and employer connection; 87% considered them in decisions to stay or join another employer. These findings reflect perceptions and employment considerations.3
Tracking also documents economic value. At Independent Sector’s 2025 national estimate of $36.14 per hour, released in 2026, 1,000 volunteer hours represent $36,140 in estimated donated service.6 Verified records support student résumés, volunteer recognition, grant proposals, and donor conversations.
Documented service has practical uses beyond campus. Under the One Big Beautiful Bill Act signed by President Trump, community service may satisfy certain Medicaid and other government funding eligibility requirements generally beginning January 2027, with exemptions.7  Other volunteer-value examples: Habitat for Humanity requires “sweat equity” of volunteer hours that count toward downpayments to homeownership.8 In rural and underserved areas, Community Reinvestment Act partnerships can support qualifying community development for matching funds and community investments.9
College leadership should adopt a consistent process for recording and verifying volunteer activity and recognizing contributions. Reviewing, acknowledging, and recognizing repeat participation, partner renewals, and belonging feedback alongside student and staff retention will help campus leadership assess retention results, grassroots leads to enrollments, and will direct future investments into campus and community + campus programs and projects.
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